Policies

Reservations

Reservations are strongly recommended. If we have open tables we're happy to have you,
but we cannot guarantee we can get you in without a reservation.

Since we primarily operate off reservations, each table is set aside for a certain amount of
time. Please remember that, while there is some variability in the duration of dining service,
there are other hungry guests waiting to be seated for their reservation. Be considerate.
Adding yourself to the “Notify” list is NOT a reservation. You do not automatically get a
reservation if you are on the Notify List.

Window Tables

We do not book specific tables in the dining room. We understand that everyone wants a
window table. Unfortunately, not everyone can have one. Think of window tables like
getting all green lights on your drive - awesome if it happens, not the end of the world if it
doesn't. You still get a delicious meal, maybe even with enjoyable company!

Pets
We do not allow pets in our dining room. You may not leave pets unattended anywhere on
the property or on the Blue Ridge Parkway.

Outside Food and Drink
We do not allow outside food or drink in our dining room.

Large Groups

Unfortunately, we are not able to accommodate large groups at this time. We have very
limited availability for groups up to 8 guests, split between 2 tables. Children count as
individual guests (shame on you for not thinking of them as guests!). We cannot guarantee
your tables will be near each other, and for safety reasons, we cannot allow members of
your group to maneuver between tables once you're seated. Additionally, we do not push
tables together.

Please do not reach out to us to break up a group larger than 8. This is not a service we
offer, since our largest allowable reservation is for 8 guests.

Thank you for respecting our policies and employees, allowing us to better serve you!






